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Customer Information Center 
Registration Procedure 

 
Access to the Customer Information Center is available through the Partner Area on 
www.Laars.com.   
 

 
 
You will need a Partner Area login to access the Customer Information Center.  If you do not 
already have a Partner Area login, you can register for that by clicking “Register” at the 
Partner Area login page. 
 
In the Partner Area, click the link to the Customer Information Center, which will allow you to 
register. 
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The Acceptance Agreement will be displayed first.  Click “I Agree” at the bottom of this 
agreement to start the registration process.  (If you click on “I DisAgree” you will be sent back 
to the Laars website home page.) 
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After clicking “I Agree”, the registration page will be displayed: 
 

 
 
Fill in all of the information, and be sure to choose what access you are requesting (Orders & 
RMAs or Account Summary or both) and then click on the “Register” button at the bottom. 
 
Notes:  Orders allows you to see and search your purchase orders for the last 6 months.  
RMAs allows you see and search RMAs (Return Material Authorizations) for the last 12 
months.  Account Summary gives access to your company’s open AR (Accounts 
Receivable). 
 
After you click the “Register” button, the following page will be displayed: 
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An email will automatically be sent to the Laars Customer Service Manager for review.  Your 
company will be contacted to verify that the person who registered should be allowed access 
to what has been requested.  Your access will then be set up, and a temporary password will 
be assigned. 
 
After your registration has been approved, you will receive an email message, similar to the 
following, which will contain your username and temporary password. (You will be forced to 
change your password the first time you access the information center). 
 
Be sure your email filter is set to allow messages from: 

In the U.S.:  CustReg@Laars.com 
In Canada:  CustRegCDN@Laars.com 

 

 
 
If you have questions about registering for the Customer Information Center, please contact: 

In the U.S., Joan Mishou at 603-335-6300 x558 or Jmishou@Laars.com 
In Canada, Carol Myers at 905-238-0100 x4257 or Cmyers@Laars.com 
In other areas, Joan Mishou at 603-335-6300 x558 or Jmishou@Laars.com 

 
If you have questions about registering for the Partner Area, please contact: 

Chuck O’Donnell at 603-335-6300 x590 or Codonnell@Laars.com 


