Heating Systems Company
Customer Information Center
Registration Procedure

Access to the Customer Information Center is available through the Partner Area on
www.Laars.com.
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Innovations...from LAARS

New and Improved Products

for installers of gas fired boilers and volume water heaters —
for commercial and residential applicaticn:

Residential Boiler

Wall Hung Boiler and Water
Heater - 95% Efficient!

Compact - Quiet - Reliable - Green

LAARS Heating Systems

Founded in 1548, LAARS serves = diverse

base of customers located in many countries

all over the globe. Our product lines have

expanded over the years and cover the

Need he'n Idenﬁfying m&mm range from 50,000 to 5,000,000 BTU's,
a pal‘t nuthr fol‘ a utilizing either natural gas or liquid propans
LAARS pmduct? fuels. LAARS' residential and commercial
products serve the hydronic boiler, radiant
= floor heating, volume water heating and
¥ ol P R W “\ .,' = _P. h industrial process markets with over 17

You will need a Partner Area login to access the Customer Information Center. If you do not
already have a Partner Area login, you can register for that by clicking “Register” at the
Partner Area login page.

In the Partner Area, click the link to the Customer Information Center, which will allow you to
register.
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The Acceptance Agreement will be displayed first. Click “I Agree” at the bottom of this
agreement to start the registration process. (If you click on “I DisAgree” you will be sent back
to the Laars website home page.)

e At S Registration

Acceptance Agreement:
"Unauthorized access to this system is strictly prohibited and is a crime under federal and state laws. Violators will be

User Agreement

"The Laars Customer Portal is designed to provide web access to certain documents and content that is to be used by
Agreement in order to gain access to this site,

By accepting this User Agreement, you agree that Laars Heating Systems Company may change the terms of thi
agreement, then you will not be granted access to the system or you will need to discontinue use of the system

Access and usage by any person or entity implies their consent to monitoring.
The Laars Customer Portal is a secure site with access limited by Laars Heating Systems Company. You agree not to re

Laars Heating Systems Company harmless for any improper or illegal use of your account. This includes illegal or impr
account.

By content, we mean the site text, documents, images, programs and other information provided online via the Laars ¢

Some of the content available on the Laars Customer Portal is protected by copyrights, trademarks, and other intellect
view, save or print selected documents for your internal business use only.

User expressly agrees that the use of the Laars Customer Portal, and the Internet is accessed at the user's sole risk. Th
without warranties of any kind, either express or implied.

In no case shall Laars Heating Systems be liable for consequential damages resulting from your use of the Laars Custc

account. Because some states or jurisdictions do not allow the exclusion or the limitation of liability for consequential ¢

Systems liability shall be limited to the extent permitted by law. Laars Heating Systems does not endorse, warrant or g
g and will not be a party to or in any way be responsible for monitoring any transaction between you and third-parties.

Any docWgnent that you access while using the Laars Customer Portal, must be authorized; this means you must have th
I Agree I DisAgree

e )
LAARS
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After clicking “I Agree”, the registration page will be displayed:

4 : .
ey e S Registration

Create an Online ID and Password

Choose a User ID CODONELL Ik
First Name Chuck *
Middle Initial H

Last Name Odonnell bad
Email Address cudlztnnf;ll.@iaars.cnm *
Phone £03.335.6300 1L
Organization John Henry Plumbing *
Title IEuy&r

Access Requested:

DAccuunt Summary

Fill in all of the information, and be sure to choose what access you are requesting (Orders &
RMAs or Account Summary or both) and then click on the “Register” button at the bottom.

Notes: Orders allows you to see and search your purchase orders for the last 6 months.
RMAs allows you see and search RMAs (Return Material Authorizations) for the last 12
months. Account Summary gives access to your company’s open AR (Accounts
Receivable).

After you click the “Register” button, the following page will be displayed:

Registration complete

You will receive an Email confirming your registration. Your account informatian will be included in the confirmation. If you do not re

LAARS
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An email will automatically be sent to the Laars Customer Service Manager for review. Your
company will be contacted to verify that the person who registered should be allowed access

to what has been requested. Your access will then be set up, and a temporary password will
be assigned.

After your registration has been approved, you will receive an email message, similar to the
following, which will contain your username and temporary password. (You will be forced to
change your password the first time you access the information center).

Be sure your email filter is set to allow messages from:
In the U.S.: CustReg@Laars.com
In Canada: CustRegCDN@Laars.com

=4 Mail From: <CustReg@laars.com:> o | B [t

File Edit WView Actions Tools Window Help

i Close 57 Reply ~ L4 Forward - 'ﬂ -

& < O G |m fho @ ‘

Mail | Properties | Personalize | Message Sourr_el

From: <CustReg@laars.com> 10/20/2010 3:49 PM

To: Melanie Stenberg
Subject: Laars Heating Systems Customer Portal Access Request

Your request for access to Laars Heating Systems Customer Portal has
been processed. Your user name and temporary password are below. When
accessing the portal for the first time yvou will be required to
change your password.

User ID - CODOMELL
Password - melanie#l

If wou have any guestions regarding this, please contact our Customer
Portal Administrator at (603) 335-6300 =558.

Regards.

Laars Heating Systens

Sent: Wed 10-20-10 at NONE
03:48PM

[top]

If you have questions about registering for the Customer Information Center, please contact:
In the U.S., Joan Mishou at 603-335-6300 x558 or Jmishou@Laars.com
In Canada, Carol Myers at 905-238-0100 x4257 or Cmyers@Laars.com
In other areas, Joan Mishou at 603-335-6300 x558 or Jmishou@Laars.com

If you have questions about registering for the Partner Area, please contact:
Chuck O’Donnell at 603-335-6300 x590 or Codonnell@Laars.com
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